QUALITY MATTERS.
ENSURE IT EVERY STEP OF THE WAY.

Preserve brands. Assure safety. Streamline processes.

Helping Companies Keep Brand Promises.

Centric Quality Management helps fashion, luxury and fast-moving consumer goods

companies guard and reinforce their most valuable resource—their brand reputation.

It streamlines quality control processes, protecting brand integrity, increasing
efficiency and improving cost effectiveness. Even with constantly changing safety
standards, Centric Quality Management assures safe products.

The result? The entire enterprise works more effectively to ensure brand and quality
standards—every time, right from the start. Teams can easily compare and contrast
multiple test runs for a variety of samples of the same product or material. Quality
groups move quickly and easily—using stand-alone tests or templates. The module
flags products that won’t meet next year’s safety standards for proactive fixes
before they reach the consumer. Companies can avoid common pitfalls and costs
associated with products falling short of safety standards or customer expectations,
ultimately benefiting the bottom line.

Built to Deliver Value. Fast.

Centric 8 delivers real value—fast. That means 3-4 months, and in many cases
sooner.

Centric 8 PLM starts by incorporating the domain expertise, processes and
business practices that are common within the apparel, luxury and consumer goods
industries. Centric 8 works on the principle that user acceptance and adoption are
critical to achieving rapid benefit and full system value. Guided by this premise,
Centric 8 includes an intuitive, easy-to-use interface that users find approachable
and understandable. Finally, Centric Quality Management—like every Centric 8
module—delivers robust functionality on its own. When combined with other Centric
8 modules, its real power is unlocked, unleashing synergies that assure the benefits
generated by Centric 8 expand beyond the department or workgroup to the entire
extended enterprise.
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Centric Quality Management allows users to easily compare and contrast
multiple test runs for a variety of samples of the same product or material.

CENTRIC QUALITY
MANAGEMENT
OVERVIEW

Control product quality throughout the
development process.

Make Quality Processes Easier.

e Simplify creation of tests and test
templates.

e Create consistent test definitions so
teams can compare and contrast
multiple test runs.

e Capture test results against product
and material samples.

Guarantee Brand Quality Standards and

Reputation.

e Ensure products meet company and
customer expectations for quality
and performance standards.

e Avoid costs and pitfalls associated
with less-than-optimal quality
outputs.

Monitor for Consumer Product Safety.

e Track for mandated REACH, CPSIA
and other product safety standards.

* Maintain clear visibility into products’
safety status to proactively flag and
fix products that won’t pass next
year’s evolving safety standards.

Enhance Decision-Making Through

Improved Visibility.

e Deliver easy access to reporting and
metrics.
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Manage Quality —Easily—and Consistently.

Today, staying competitive means actively managing brands, getting trend-right products to market quickly, shortening product cycle
times, increasing productivity throughout the supply chain and ensuring a safety or quality recall doesn’t put you out of business.
Centric 8 Quality Management provides an essential tool in meeting these demands by streamlining the quality control process while
significantly improving cost effectiveness.

With Centric 8 Quality Management, companies can easily create, use and manage consistent quality tests and test templates to
capture the results of testing against product and material samples. Users can easily access test results at every step in the process,
providing a “single version of the truth” for everyone involved. Centric Quality Management provides valuable visibility, delivering
reporting and metrics after testing to enhance decision-making and traceability. Quality teams spend less time tracking down results
and more time contributing value and knowledge throughout the process.

Centric
Quality Management
FEATURES

Centric
Quality Management
BENEFITS

Create quality tests—by region or product type—that map to company standards or standards mandated by
law, including CPSIA, REACH, regional government and other consumer safety regulations.

Capture test results for products and material samples against easy-to-create created ad-hoc tests or
against editable pre-defined test templates.

Readily compare and contrast multiple test runs for a variety of samples of a product or material.
Proactively flag and fix products that won’t meet next year’s safety standards before they make it to market.
Leverage a “single version of the truth” for reporting and key metrics to improve decision-making

and traceability.

Increase efficiency and improve cost effectiveness of quality functions, directly impacting
brand integrity.

Reinforce and maintain brand standards at every point throughout product development.
Provide visibility to Quality teams so they can get the job done without endlessly searching for
vital information.

Avoid product quality or safety failures that trigger recalls and negatively impact revenue and
brand reputation.
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Centric Software is a leading provider of product lifecycle
management (PLM) solutions for makers of hard and/or soft
lines in the fashion, luxury and fast-moving consumer goods
industries. Centric 8 delivers easy-to-use functionality to

manage critical, inseparable business processes, including
product development, sourcing, line planning and profitability
management, through a modularized system that implements
and delivers value rapidly.

More information: To learn more or speak with a

Collection Books, managed easily by merchandising staff,

Centric representative, call +1.408.574.7802 x399,
email centric@centricsoftware.com, or visit our web

display the latest product options from the Centric 8 system. site: www.centricsoftware.com.

655 Campbell Technology Parkway Suite 200 Campbell CA 95008 USA
T +1.408.574.7802 URL www.CentricSoftware.com CENTRIC
© 2010 Centric Software Inc. All rights reserved.

DS-QUAL_MGMT_042111_V01B



